
KHADIR MOHIDEEN COLLEGE – ADIRAMPATTINAM 

STUDENT SATISFACTION SURVEY (SSS) ON OVERALL 

INSTITUTIONAL PERFORMANCE (2019-2020) 

Excel V.G G F UnF
0

500

1000

1500

2000

2500

3000

T
o

ta
l 

N
u

m
b

e
r 

o
f 

S
tu

d
e

n
ts

Responses

SSS CURRICULUM

Excel - Excellent

V.G - Very Good

G - Good

F - Fair

UnF - Unfair

3057

1863

270

79 15

98%

60%

08%

02% 0.5%

 

 

Sign V.W Mode Marg Not 

0

500

1000

1500

2000

2500

3000

02%

T
o

ta
l 

N
u

m
b

e
r 

o
f 

S
tu

d
e
n

ts

Responses

SSS - TEACHING

Sign - Significant

V.W - Very Well

Mode - Moderately

Marg - Marginally

Not - Not at all

2883

1961

274

83 80

93%

63%

09%

02%
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SSS - LEARNING

Tge- To a great extent

Mod - Moderate

SW - Some What

VL - Very little

Not - Not at all

2871

1890

304 224 153

92%

61%

10%
08% 05%
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SSS- STUDENT SUPPORT

SA - Strongly Agree

Agr - Agree

Neu - Neutral 

DA - Dis Agree

SDA - Strongly Dis Agree

2933

1904

481

250
121

95%

61%

15%
08%

04%
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SSS- INFRASTRUCTURE

Exc - Excellent

VG - Very Good

G - Good

Fair - Fair

Poor - Poor

2981

1979

318
210

86

96%

64%

10%
07%

03%

 

STUDENTS: 

Grievances Raised Remedial Measures Initiated 

Imparting of Soft skills, life skills and 

employability skills not up to expected 

levels 

Language teachers attached to English 

Dept are tasked to focus on those skill 

sets to bridge the perceived deficiency   

Usage of ICT tools in class room 

teaching 

The concern was noted for taking 

correcting measures by way of 

exploring possibilities to equip majority 

of classes with ICT tools  

Text books and Reference books 

availability not in sufficient numbers 

and inadequate digital section in library 

 The institution is in transition stage and 

the existing stock of libraries is replaced 

with new acquisitions progressively 

Enabling students with multiple 

opportunities for growth and 

development 

The institution is diversifying its role by 

facilitating acquisition of additional 

skills apart from core domain related 

knowledge 



TEACHERS: 

Grievances Raised Remedial Measures Initiated 

 Enrichment of Curriculum As the Institution is an affiliating one, it 

has to confine itself to the syllabus 

prescribed it. Hence, the scope for 

enlargement of its ambit to suit students 

evolving needs remain a felt need. 

 Robustness of Internal Assessment 

System 

Though the present system of 

governance on Internal Assessment 

Procedure is evolving rapidly, it has 

been updated on continual basis 

The handicap in empowering girl 

students in Co-Educational learning 

atmosphere 

Women Empowerment measures are 

taken care of by a dedicated all women 

team headed by a woman faculty by 

organizing specialized programmes 

towards this end. 

Non- Institutionalization of Learning 

Management System 

Special focus is given on equipping 

students with LSRW skills by attaching 

high priority. 

 

 

 

 

 

 

 

 



PARENTS: 

Grievances Raised Remedial Measures Initiated 

 Updation of Student Progress Efforts have been made to reach out to 

parents more often through extensive 

use of mobile communication 

Student’s Discipline Control Measures  Student Counseling Centre is 

strengthened to address on any issue 

concerning students’ behavior inside the 

campus 

Empowerment of Students with soft 

skills 

Suitable measures such as bilingual 

teaching methods, teaching of basic 

grammar is done more aggressively for 

UG students to address issues emanating 

from vernacular medium educational 

background. 

Opaqueness in Examination System  Concerns allayed by orienting the 

parents on the Examination system in 

place and the same is mentored by the 

University 

 

 

 

 

 

 

 

 



ALUMNI: 

Grievances Raised Remedial Measures Initiated 

Lack of relevance of Curriculum with 

job market 

The concern was addressed by 

promising to take up more skill-oriented 

programmes in align with curriculum  

Dearth of College Enabled Placement 

Opportunities  

 The grievance was referred to 

Placement in- charge for suitable follow 

up measures 

More Alumni Engagement Measures Alumni Meetings Schedules are more 

structured and the Departments are 

given greater say in organizing such 

meetings as per their convenience 

Lack of Alumni Sponsored / Co-

ordinated Academic Programmes 

The grievance was referred to College 

Academic Council for deliberations and 

necessarily follow up.  

 

 


